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D. ONLINE EXAMINATION STRUCTURE 
The structure of the Examinations which will be conducted online are as follows: 

 

Preliminary Examination (objective) ** 

 

Office Assistant (Multipurpose) 

 

Sr. 

No. 

Name of Tests  

 

Medium of 

Exam 

No. of Qs Maximum 

Marks 

Duration 

1 Reasoning * 40 40 Composite time 

of  

45 minutes 

2 Numerical Ability * 40 40 

 Total  80 80  

 

Officer Scale-I 
 

Sr. 

No. 

Name of Tests  

 

Medium of 

Exam 

No. of Qs Maximum 

Marks 

Duration 

1 Reasoning * 40 40 Composite time 

of  

45 minutes 

2 Quantitative Aptitude * 40 40 

 Total  80 80  

 

** Candidates (for both posts) have to qualify in both the tests by securing minimum cut-

off marks. Adequate number of candidates in each category, depending upon 

requirements, will be shortlisted for Online Main Examination. 

 

 

Main Examination (objective) 

 

 

Office Assistant (Multipurpose) 
 

  Sr. 

No. 

Name of Tests Medium of 

Exam 

No. of 

Questions 

Maximum 

Marks 

Duration 

1 Reasoning * 40 50  

Composite 

Time of 2 

hours  

2 Computer Knowledge * 40 20 

3 General Awareness * 40 40 

4 a• English Language English  40 40 

4 b• Hindi Language Hindi 40 40 

5 Numerical Ability * 40 50 

 Total ::::::  200 200  

 

Officer Scale-I 
 

Sr. 

No. 

Name of Tests  Medium of 

Exam 

No. of 

Questions 

Maximum 

Marks 

Duration 

1 Reasoning * 40 50  

Composite 

Time of 2 

hours  

2 Computer Knowledge * 40 20 

3 General Awareness * 40 40 

4 a• English Language English  40 40 
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4 b• Hindi Language Hindi 40 40 

5 Quantitative Aptitude * 40 50 

 Total ::::::  200 200  

 

 Candidates can opt either 4 a or 4 b. 

 

 

Any change in the structure of the examination will be intimated through authorised IBPS website 

www.ibps.in. Other detailed information regarding the online examination will be given in 

Information Handout, on authorised IBPS website www.ibps.in which will be made available for 

the candidates to download along with the call letter. 

 

PLEASE NOTE:  

  

For Office Scale-I and Office Assistants (Multipurpose):- 

 Call letter for Preliminary Exam will not be collected at the examination venue. However, it will be 

duly authenticated/stamped by the exam centre staff. Candidate will need to retain the call letter 

(along with authenticated/ stamped copy of the ID proof) safely. Those candidates who are called 

for Main Exam will be required to bring this call letter along with Main Exam call letter and other 

requisite documents as per information provided in the “information handout” and  call letter. 

However, scribe form (wherever applicable) will be collected during the Preliminary Exam. 

Candidates need to bring one additional photograph (same as pasted by the candidate on call letter) 

along-with the call letter and other requisite documents as per information provided in the 

“information handout” and call letter. 

(Detailed instructions in this regard are provided in Sr. No. 12 on Page 18). 

For Officers Scale II and III:- 

 

Candidates need to submit call letter with the ID proof copy duly stapled together after the 

examination. Those candidates who avail the services of scribe should submit scribe form along 

with the call letter and ID proof copy. 

Candidates need to bring one additional photograph (same as pasted by the candidate on call letter) 

along-with the call letter and other requisite documents as per information provided in the 

“information handout” and call letter. 

 

* List of Version of tests (Medium of examination) for CRP RRB XII for posts of Office 

Assistants (Multipurpose) and Officer Scale I 

Sr. No. Name of State Version of tests (Medium of examination) 

1 Andhra Pradesh English, Hindi and Telugu 

2 Arunachal Pradesh English and Hindi 

3 Assam English, Hindi and Assamese 

4 Bihar English and Hindi 

5 Chhattisgarh English and Hindi 

6 Gujarat English, Hindi and Gujarati 

7 Haryana English and Hindi 

8 Himachal Pradesh English and Hindi 

9 Jammu & Kashmir English, Hindi and Urdu 

10 Jharkhand English and Hindi 

11 Karnataka English, Hindi,  Kannada and Konkani 

12 Kerala English, Hindi and Malayalam 

13 Madhya Pradesh English and Hindi 

14 Maharashtra English, Hindi, Marathi and Konkani 

15 Manipur English, Hindi and Manipuri 

http://www.ibps.in/

